
JONATHAN J. PLUMMER LIFE COACHING CONTRACT 
This agreement, between Jonathan J. Plummer (herein after referred to as “Coach”) and  

Client Name: ___________________________________________________ (herein after 

referred to as “Client”).  

WHEREAS, the Coach is offering life coaching advice based on education, training and 

experience;  

WHEREAS, the Client is seeking life coaching advice from the Coach; 

WHEREAS, the Client wishes to retain the life coaching services of the Coach in 

exchange for the compensation as set forth in this Agreement; 

NOW THEREFORE, in consideration of the mutual promises, covenants, warranties, and other 

good and valuable consideration set forth herein, the Coach and Client hereby agree as follows: 

1) Duration of Contract 

a. This Agreement will begin on _________________ and will continue for a period of 

___________ weeks ending around _____________________.  

b. Upon completion of the aforementioned duration, the Coach and Client may continue 
with coaching services as needed by the Client with the terms of this agreement 
remaining binding. 
 

2) Compensation for Coaching Services 

a. Free Introductory Session. The Introductory Session is free one-hour phone call. 
Thereafter, the Client may agree to a flat rate based or an hourly rate per session. All fees 
shall be paid in advance of the sessions.  

b. Calling in “The One” Coaching. Calling in “The One” coaching is a seven (7) session 

package for a period of seven (7) weeks for sixty (60) minutes per session. Every 15 

minutes past the initial hour will be an additional $__________. 

c. Hourly Rate. If Client elects hourly rates, the compensation paid to the Coach for 

coaching sessions are $________________ per one-hour sessions.  
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d. Cancellation of Appointment. If the Client needs to cancel an appointment, the Client 

shall cancel IN WRITING (text message or email) 24 hours in advance of 

appointment or will be charged for the appointment.  

e. Refunds. If the Client has completed the Introductory Session and has submitted a 

payment for future coaching sessions, the Client may request a refund 24 hours before the 

first scheduled appointment. If the Client requests a refund after the 24-hour mark of the 

first scheduled appointment, the Client will be charged for the session. The difference 

shall then be refunded. 

f. Refunds for Coaching Packages. If the Client has paid for any coaching packages up 

front, the Client may request a partial refund after completing the first session so long as 

the refund request is made 24 hours prior to the second scheduled session. If the Client 

requests a refund after the 24-hour mark of the second scheduled appointment, the Client 

will be charged for the second session. The difference shall then be refunded.  

g. After the second session has started, the Client shall not be eligible for any refunds.  

3) Services 

a. The services to be provided by the Coach to the Client can be face-to-face, by telephone, 
or a video application, as agreed jointly with the client. Coaching may address specific 
personal struggles, relationship issues, parenting concerns and strategies, or general 
conditions in the Client’s life or profession. Other coaching services include value 
clarification, brainstorming, identifying plans of action, examining modes of operation in 
life, asking clarifying questions, and making empowering requests or suggestions for 
action. Additionally, the Client may be asked to reflect on difficult topics or situations 
which may result in an expression of emotions. 

b. The Client must be truthful with the Coach at all times.   

c. Throughout the working relationship, the Coach will engage in direct and personal 
conversations. The Client understands that successful coaching requires a co-active 
collaborative approach between Client and Coach. In the coaching relationship, the 
Coach plays the role of a facilitator of change, but it is the client's responsibility to enact 
or bring about the change. 
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d. If the Client believes the coaching is not working as desired, the Client will communicate 

this with the Coach as soon as possible and the coaching strategy will be restructured to 
address the client’s desired outcome of coaching. 

4) Prior History 

a. The client also agrees to disclose details of the past or present psychological or 
psychiatric treatment. Coaching and counselling are not the same. Likewise, therapy and 
other modes of professional or medical psychological examination shall not be 
considered equivalent to coaching. 

b. The Coach, Jonathan J. Plummer, is not a registered psychologist or psychiatrist, nor a 
licensed therapist. The Coach does not engage in therapy with the coaching clients. In 
entering into the coaching relationship, and signing the agreement, the Client is agreeing 
that if any mental health difficulties arise during the course of the coaching relationship, 
the Client will notify the Coach immediately so that the Coach can discuss with the 
Client an appropriate referral. 

5) Confidentiality 

a. All information about the Coach/Client relationship will remain strictly confidential 
except in very rare circumstances where decreed by law; ie. where the court might issue a 
subpoena for the file or information. 

b. If the Client wishes for the Coach to speak to a third party regarding the Client’s life, the 
Client shall give the Coach both verbal and written permission (text message or email). 
Exceptions to confidentiality of course relate to circumstances such as intent to seriously 
harm the Client, someone else, child abuse, thoughts of suicide etc. Otherwise, all 
remaining information is kept confidential. 

6) Termination 

a. The Client may terminate coaching services but is subject to the refund policies in 
Section 2.  

IN WITNESS THEREOF, the parties, intending to be legally bound, have executed this 
“Jonathan J. Plummer Life Coaching Contract” as of the Effective Date mentioned above 
written. 

 

__________________________           __________________________ 
Jonathan J. Plummer                                   Client  
 
__________________________            ___________________________ 
Date                                                         Date  
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Release of Liability 

Life Coaching is a service that provides personal coaching to specific individuals and/or groups. 
The Client is aware that coaching is in no way to be construed or substituted as psychological 
counselling or any other type of therapy or medical advice. If the Client has the inclination to 
cause physical harm to another or the Client himself/herself, the Client must seek the help 
of their local police department. The Coach will at all times exercise his/her best professional 
efforts, skills and care of ensuring the Client is coached to meet their life coaching goals; the 
Client understands and acknowledges the Coach will not be liable legally or otherwise, for the 
actions the Client may or may not undertake as a result of the life coaching sessions. No 
assumption of responsibility is made, or given, and the client requesting such advice agrees not 
to hold Jonathan J. Plummer (Provider) responsible or liable in any form or fashion, for such 
actions taken of their own accord. The method and process by which this advice and direction 
are given in no manner whatsoever, written or verbal, constitutes an agreement or liability on the 
part of the provider and is acknowledged to be different in many ways than clinical and medical 
counselling. 

You (the Client) agree that using any of these life coaching services are entirely at your own risk. 
Life coaching services are provided "as is", without warranty of any kind, either expressed or 
implied, including without limitation any warranty for information services, coaching, 
uninterrupted access, or products and services provided through or in connection with the 
service. This service is requested at the Client’s own choice and with inherent singular 
responsibility. Any actions or lack of actions, taken by the Client of such advice is done so solely 
by choice and responsibility of the client and is neither the responsibility nor liability of Jonathan 
J. Plummer (Provider). The Client takes full responsibility in the decisions they make after being 
coached as well as the consequences. The Client enters into coaching with full understanding 
that they are responsible for creating their own results. Periodically the Coach, Jonathan J. 
Plummer, may provide links to other web sites or written print material which may be of value, 
interest and convenience to you. This does not constitute endorsement of material at those sites 
or any associated organization product of service. It is the responsibility of the user to make their 
own informed decision about the accuracy of the information at those sites and print material 
including their privacy policies. In no event shall Jonathan J. Plummer (Provider) be liable for 
any incident or consequential damages resulting from use of the material. 

 

__________________________           __________________________ 
Jonathan J. Plummer                                   Client  
 
 
__________________________            ___________________________ 
Date                                                         Date  
 

 


